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Executive Summary

Trade plays a significant role in any economy, especially after
globalisation. The economies are ineffective or efficient in fulfilling their
own country's needs and so depend on other countries who might be more
efficient than them in a particular product. (World Trade Organization
(WTO), n.d.)

In this way, Imports play a unique role in producing goods in an economy
because some raw materials come from one country and the other
intermediate goods come from different countries due to their
comparative advantage in that particular goods. An important issue that
makes an economy attractive from a business point of view is lower
turnaround time in logistics with fewer compliances. While importing
goods, customs clearance is a process which is essential but time-
consuming and so hampers business continuity.

To mitigate this hurdle, the government of India came up with a
programme in 2020 known as Faceless Assessment to reduce the
customs clearance process time after the successful implementation of
the programme significantly. (Department of Revenue, Ministry of
Finance, Government of India, 2020)

This report focused on assessing the effectiveness of faceless
assessment programs in reducing Dwell Time at the custom clearance
process. The hypothesis testing is applied on the best representative
sample ports to know whether there is a significant decrease in Dwell
Time in the customs clearance process in the population (all ports). The
difference in the average time before and after Faceless Assessment for
the Green Channel shows the approximately normal distribution, so the
parametric test is applied. On the other hand, the difference in the
average time before and after Faceless Assessment for the Red Channel
and the difference in the Red and Green Channels shows a skewed
distribution, so a non-parametric test is applied.

The paired t-test for the Green Channel shows statistically
insignificant results to reject the null hypothesis. Here, the null
hypothesis states that the difference in average time before and after
the Faceless Assessment is greater than or equal to zero (either
increase or no difference).




The Wilcoxon rank test applied for the Red Channel to test the null
hypothesis for the median time before and after the Faceless
Assessment is either not equal or after the assessment median time is
more than before. The result shows that the test is statistically
insignificant. In the same way, the Wilcoxon rank test is applied for the
difference in the Red and Green Channels to show that the median time
before and after Faceless Assessment for the difference in Red and
Green Channel Dwell Time is equal to zero. It shows that the data is
statistically insignificant to state that the average difference is not
equal to zero. Indirectly, it also states that the Faceless Assessment is
applicable on both the Green and Red Channels with no advantage given
to an Importer with AEO certification or any such advantage to importers
in Green Channel.

The Government of India already knows that the Faceless Assessment
was not providing effective results, but they do their best to make it
effective. That’'s why the government periodically or at some interval
check the programme's efficiency, like in July 2021 (after completing 1st
year of implementing the Faceless Assessment). They found that there is
a scope for improvement that will lead to an increase in the pace of
assessment and customs clearance, more enhanced uniformity and
anonymity to reduce interface with trade. (Central Board of Indirect
Taxes & Customs (CBIC), 2021)

The Government brought a new plan to eradicate the Faceless
Assessment Programme issues to make it more effective in August 2022,
first discussed in July 2021. (Central Board of Indirect Taxes & Customs
(CBIC), 2022)

It is required for both the Government and industry to stand together
to make it more effective, and that is only possible through detailed
discussion. An insightful discussion of MAIT with the ICT industry
representatives (MAIT members) on this topic brings some light to the
critical issues. Also, the conversation ends with a few key
recommendations that will help to mitigate or at least help reduce the
issues to some extent.

Two broad issues come up in the discussion, Technical Issues and
Issues related to the Assessing Officer. For instance, if three queries




are raised by the Assessing Officer, and after replying to the query,
another query is raised, which eventually increases the turnaround
time. If still, the assessing officer does not agree then they instruct
the concerned officer at BOE initiating port to go for even 100%
inspection. The recommendation for this case, there should not be
repeated queries on the same type of product/ HS code, and FAGs must
refer to the earlier cleared BOEs before raising technical questions.
Only if there is a new technical query, which has not been addressed
earlier or which may have the effect of change in classification as per
FAG, then they immediately ask for questions. If not clarified, then they
will instruct immediately for 100% examination.

Both the Government and industry are doing their best, in their
capacity, to make India a hub of manufacturing that will attract foreign
trade and investments from the rest of the world. Also, directly or
indirectly, it affects all of the current or potential policies related to
production, exports, and others. So, it would be better to move together
to successfully achieve goals individually at the firm level and
cumulative at the country level.




Introduction

Trade includes exports and imports, where Exports of goods, in
general, are considered goods sold in foreign countries after fulfilling
the domestic demand. On the other side, the Imports of goods are
imported from foreign countries to fulfil the domestic demand for the
domestic country. In the case of imports, the final product or the
intermediate goods are imported to sell in the domestic country or to
create a final product using the imported product. The reasons to
import finished or intermediate goods can be a cost disadvantage in
domestic production, less capability, unavailability of resources, and
many more. In this way, imports of goods play a role in both domestic
production and exports. The best thing is that our government is
supportive and continuously comes up with new initiatives to promote
international trade and reduce barriers or compliances for
international trade. Major initiatives by Customs to promote
International Trade and reduce barriers or Compliances in Trade since
2017 are shown below in the Figure. (Figure 1)

Figure - 1: Major initiatives by Customs to promote International
Trade and reduce barriers or compliances in Trade.
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Faceless Assessment is one of the initiatives to reduce the time in
customs clearance of goods at a lower cost. The faceless assessment is
one of the three interrelated attributes of Turant Customs (Faceless,
Contactless and Paperless Customs clearance processes). The official
first phase of Faceless Assessment was launched in June 2020 for
Chapters 84 and 85 goods in Bangalore and Chennai and extended slowly
across HSN chapters and Ports in India. The Faceless Assessment rolled
out at the pan-India level for all imported goods and all ports of imports
in November 2020. (All India Roll-out of Faceless Assessment, 2020)

Figure - 2: Customs Clearance Processes - Before and After Turant
Customs
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Before the Turant Customs process was introduced, also known as the
contemporary custom process, physical presence was essential, but after the
Turant Customs process was introduced, physical presence was not required.

The faceless Assessment initiative at the time of launch in pan India was
estimated to reduce release time significantly to a few hours, unlike the past
scenario of an average of 3 to 4 days. (Department of Revenue, Ministry of
Finance, Government of India, 2020)




Hypothesis

This report studies the effectiveness of the Faceless Assessment, which
was, expected to reduce the total time taken after the faceless
assessment programme was implemented successfully from the Arrival of
Cargo to its final clearance (In Hrs). Three hypothesis questions are
needed to be tested in this report.

1) Green Channel:

e Null Hypothesis: The faceless assessment is not effective in reducing
the average total time taken from the Arrival of Cargo to its final
clearance (In Hrs) in the Green Channel Facilitation Category.

e Alternative Hypothesis: The faceless assessment effectively reduces
the average total time taken from the Arrival of Cargo to its final
clearance (In Hrs) in the Green Channel Facilitation Category.

2) Red Channel:

e Null Hypothesis: The faceless assessment does not effectively reduce
the median total time taken from the Arrival of Cargo to its final
clearance (In Hrs) in the Red Channel Facilitation Category.

e Alternative Hypothesis: The faceless assessment effectively reduces
the median total time taken from the Arrival of Cargo to its final
clearance (In Hrs) in the Red Channel Facilitation Category.

3) Red and Green Channels:

e Null Hypothesis: There is no difference in Red and Green channels in
the median total time taken from the Arrival of Cargo to its final
clearance (In Hrs) before and after the faceless assessment.

e Alternative Hypothesis: There is a difference in Red and Green
channels in the median total time taken from the Arrival of Cargo to
its final clearance (In Hrs) before and after the faceless assessment.




Methodology

Sample Selection

In India, a total of 475 customs ports or stations, and the maximum
number of stations are in the Tamil Nadu state (75), followed by
Maharashtra (63). There are 5 types of customs stations, Container
Freight Stations (CFS), Inland Container Depots (ICD), Land Customs
Stations (LCS)/Integrated Check Posts (ICP), customs ports, and Foreign
Post Office (FPO). Out of these, the transactions generally took place
from 2 types of ports, Custom Ports and Inland Container Depot (ICD).
(Figure - 3)

It is because of the complete custom clearance operations for all
countries, and both the green & red channel facilitations are possible at
these stations only. Figure 3 shows 188 customs ports and ICDs (Custom
Ports - 101, ICD - 87) custom stations in India.

Figure - 3: State-wise different types of custom stations count
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The Consecutive Sampling method is the best method to be chosen
for this study. It is because the CBIC publishes Dwell time as the
measure of time elapsed from the time cargo arrives till customs
clearance of cargo from the customs station for the Major ports. The
study needs to have data for both the before and after the faceless
assessment introduced for the Customs ports. Considering these
points of availability of relevant data for this study, 7 Major ports are
selected. (Table 1)

Table 1: Major 7 Ports as Sample

s Sample Ports State, Town or District
No.

1 Air Cargo Sahar, Mumbai Mumbai

2 Air Cargo, Chennai Chennai, Tamil Nadu

3 Air Cargo, Delhi New Delhi

4 Air Cargo, Bangalore Karnataka

5 Chennai Custom House Chennai

6 JNCH Mumbai MNavi Mumbai

7 |CD Delhi New Delhi

In FY 21-22, imports of the top 10 hs codes (2-digit level) are around 81% of
the total imports in that year. After comparing Tables 1 & 2, It shows that the
sample ports chosen for the study fall under the zones of Nodal
Commissioners & FAG for the top 10 HS codes that cumulate 80% of the total
imports in FY 2021-22.




Table 2: Top 10 HS code (2 digits) wise Imports & share in total

Imports and FAG Zones

Nodal
5 Product commissioners & Cumulative
No. |Hs code|Types Commodity FAG from zones |2021-2022 |% Share |Share
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AND PARTS 3. Chennai
THEREOF; 4. Delhi
SOUND 5. Kolkata
Electric |RECORDERS 6. Mumbai zone |
3 25 Machiner |AND 7. Mumbai zone Il | 6243959 (10.1932| 552983
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Nodal

s Product commissioners & Cumulative
No. |Hs code|Types Commodity FAG from zones |2021-2022 % Share |Share
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Source: Ministry of Commerce and Industry

Major Ports chosen for this analysis are at prime locations, on National corridors
and very close to the Multimodal locations, so they attract traders from the

logistics point of view. (Figure 4)

It is observed from the above statements that the major ports chosen for the
study are good representatives of all ports. Also, the sampling method chosen for
the study, as the complete data is unavailable, is Consecutive Sampling which
considers all of the available data as the true representative of the population.




Figure 4: India Map with National corridors, Major ports, and Multimodal Locations
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Missing Values and other Treatments

Some missing values need to be treated in the data. The method of treating
missing values is to plug the average value for 3 months before and 3 months
after the missing value, as shown in Table 3.

Table 3: Missing Value Treatment

5 No | Missing Treatment
Data

1 MNov 2021 Arithmetic Average for Feb 2022, Jan 2022, Dec 2021, Oct 2021, Sep
2021, and Aug 2021

2 Jul 2021 Arithmetic Average for Oct 2021, Sep 2021, Aug 2021, May 2021, Apr
2021, and Mar 2021

3 Jun 2021 Arithmetic Average for Oct 2021, Sep 2021, Aug 2021, May 2021, Apr
2021, and Mar 2021

4 Oct 2019 Arithmetic Average for Jan 2020, Dec 2019, Nov 2019, Sep 2019, Aug
2019, and Jul 2019

5 Feb 2019 Arithmetic Average for May 2019, Apr 2019, Mar 2019, Jan 2019, Dec
2018, Nov 2018

6 Mar 2018 Arithmetic Average for Jun 2018, May 2018, Apr 2018, Feb 2018, Jan
2018, Dec 2017

Monthly Dwell Time data for the major ports (sample) in the Green channel
facility shows that after May 2018 they move smoothly with less disruption,
except COVID impact. It does not provide insights into a significant decrease in
Average dwell time after Nov 2020 (Pan India Faceless Assessment
implementation). (Figure 5)




It is required to smoothen the COVID Impact for Mar, Apr, and May 2020 else it will mislead
the hypothesis testing. For smoothening the covid impact, the average of 4 months before

and 4 months after the actual data is applied. (Table 4)

Table 4: Smoothening the COVID impact

Covid Period Treatment

March 2020 Arithmetic Average for July 2020, June 2020, May 2020, Apr 2020,
Feb 2020, Jan 2020, Dec 2019, Nov 2019

April 2020 Arithmetic Average for Aug 2020, July 2020, June 2020, May 2020,
Mar 2020, Feb 2020, Jan 2020, Dec 2019

May 2020 Arithmetic Average for Sept 2020, Aug 2020, July 2020, June 2020,
Apr 2020, Mar 2020, Feb 2020, Jan 2020




Figure 5: Dwell time in Custom Clearance for Green channel

Monthly Average Total time taken from Arrival of Cargo to its final clearance (In Hrs) for 7 Major Custom Ports
- Green Channel
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Figure 6: Dwell time in Custom Clearance for Red channel

Monthly Average Total time taken from Arrival of Cargo to its final clearance (In Hrs) for 7 Major Custom Ports - Red
Channel
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There is a high fluctuation in Average Dwell time for ICD Delhi before May 2018 in
both the green and red channels (Figures 5 & 6). For this reason, the periods for
analysis are January 2019 to Aug 2022, as in Table 5.

Table 5: Before and After Treatment Periods for Analysis

S No. | Treatment Period No. of Months
1 Before Faceless Assessment Jan 2019 - Oct 2020 22
2 After Faceless Assessment Mov 2020 - Aug 2022 22

The final data used in the analysis after the manipulation are shown in Figures 7 &
8 for the green and red channels, respectively.

Three hypothesis questions need to answer in this report. So, the Hypothesis
testing to test hypothesis divided into three Phases.

Phase 1: Hypothesis testing to test the effectiveness of the faceless assessment
programme to reduce the average total time taken from the Arrival of Cargo to
its final clearance (In Hrs) in the Green Channel Facilitation Category.

Phase 2: Hypothesis testing to test the effectiveness of the faceless
assessment programme to reduce the median total time taken from the Arrival of
Cargo to its final clearance (In Hrs) in the Red Channel Facilitation Category.

Phase 3: Hypothesis testing to test whether there is a difference in Red and Green
channels in the median total time taken from the Arrival of Cargo to its final
clearance (In Hrs) before and after the faceless assessment.




Figure 7: Dwell time in Custom Clearance for Green Channel (after data manipulation)

Monthly Average Total time taken from Arrival of Cargo to its final clearance (In Hrs) for 7 Major Custom
Ports - For Analysis (Green Channel)
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Figure 8: Dwell time in Custom Clearance for Red Channel (after data manipulation)

Monthly Average Total time taken from Arrival of Cargo to its final clearance (In Hrs) for 7 Major Custom
Ports - For Analysis (Red Channel)
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Assumptions

A few assumptions that need to be considered for hypothesis testing analysis are
list out below.

1) The sample ports used in this analysis are assumed to be a true
representative of all custom ports.

2) The sample ports are independent of each other.

3) Due to the small sample size, it is assumed for parametric tests (Paired T-test)
that the difference between before and after the treatment for the Green
channel follows an approximately normal distribution. (Appendix - 3)

4) Non-parametric tests follow the same assumptions, except that the data is not
distributed normally, and so the non-parametric test (Wilcoxon signed rank test)
is used for Red Channel and the Difference in Red & Green Channels. (Appendix -
6 & 8)




Phase 1 - Green channel

In the mathematical form, the hypothesis can be written as,

Here, &, (ua. =, —4..) | Iisthedifference in the average dwell time before and

after the faceless assessment introduced in the green channel facility. It is a left-

before
tail test.

The significance level is 0.05. It means a 5% chance to reject the null hypothesis
when it is true (happen by chance). If the p-value is less than the significance
level, then we reject the null hypothesis, otherwise, do not reject the null
hypothesis.

The value of the t-test statistic at 6 degrees of freedom is -0.71. (Appendix 4)

The p-value is the probability of occurrence by chance which is 0.2536. (Appendix
4 & 5)

The p-value (0.2536) is greater than the significance level (0.05), so it falls in
the acceptance region. (Appendix 5)

We do not have enough evidence to reject the null hypothesis, so it can be
stated that the faceless assessment is not effective in reducing dwell time in
Green Channel.




Phase 2 - Red channel

In the mathematical form, the hypothesis can be written as,
H[:-: M.::' =0

H:M <0
1 d

Here, M |M; =0 -4 2| isthe difference in the median dwell time before and
after the faceless assessment introduced in the red channel facility. It is a left-tail
test, and a non-parametric Wilcoxon signed rank test is applied to test the
hypothesis.

The significance level is 0.05. It means a 5% chance to reject the null hypothesis
when it is true (happen by chance). If the critical t-value is less than the
calculated T value, then we do not reject the null hypothesis, otherwise, we
reject the null hypothesis.

The value of the t-test statistic from the Wilcoxon Signed Rank table and the
Calculated T value is 3, and 10, respectively. (Appendix 7)

The critical t-value (3) is less than the calculated T-value (10). (Appendix 7)

We do not have enough evidence to reject the null hypothesis, so it can be
stated that the faceless assessment is not effective in reducing dwell time in
the Red Channel.




Phase 3 - Difference in Red and Green channel

In the mathematical form, the hypothesis can be written as,

HL‘-: M; =0
HL: Mﬂ_iﬂ

Here, M, =M o i greens = Microrerai_oreeny 1S the difference in the median dwell time
before and after faceless assessment for the difference in green and red channels.
It is a two-tail test, and a non-parametric Wilcoxon signed rank test is applied to
test the hypothesis.

The significance level is 0.05. It means a 5% chance to reject the null hypothesis
when it is true (happen by chance). If the critical t-value is less than the
calculated T value, then we do not reject the null hypothesis, otherwise, we
reject the null hypothesis.

The value of the t-test statistic from the Wilcoxon Signed Rank table and the
Calculated T value is 2, and 12, respectively. (Appendix 9)

The critical t-value (2) is less than the calculated T-value (12). (Appendix 9)

So, we do not have enough evidence to reject the null hypothesis, so it can
be stated that the faceless assessment is not effective in making a
difference in median dwell time before and after the faceless assessment
for the difference in green and red channels.




Conclusion

From the above analysis, a list of conclusion statements comes to light.

1) The faceless assessment is ineffective in reducing dwell time in the customs
clearance process in the Green and Red channel. Also, it is ineffective to show
any difference in dwell time in the Red and Green channel before and after the
faceless assessment. In other words, faceless assessment is ineffective in
Green Channel, Red Channel and the difference between the red and green
channels.

2) On Average, Air cargo shipments cleared in much less time than the other
custom clearance stations.

3) It shows that faceless assessment is applicable equally on Green and Red
channels, with no privileges to Green channel importers. It also shows that there is
no significant effect of AEO on faceless assessment as the difference is not
statistically significant between the Green channel and Red Channel.

4) It shows that the government was well aware of the situation, so preparing
for the new standardised methods to make the programme more effective. The
standard Examination order (Phase 1) was implemented on September 5, 2022.




Recommendation

It is clear from the above discussion that the government is aware and
moving towards making a significant change through improvising the
faceless assessment programme. So, it is required to help the government to
make India an attractive place for business and help in increasing the Ease of
Doing Business rank.

MAIT connected with industry members for their inputs/Recommendations to make
the Faceless Assessment programme effective. Major recommended points by
industry persons are listed below,

Related to Assessing Officer:

a) Issue: In most cases, there are General queries raised that are not relevant to
that particular product. (like BIS, WPC, Labelling, etc.). The Assessing Officer
(AO) does not either specify the query or give justification for rejecting
classification and benefits under specific notifications.

Recommendation: Reasoning should be given for the query by the Faceless
Assessment Group (FAG). This would help the Importer to know the exact
requirement. Unrelated general queries, like where there is no requirement of BIS,
WPC, IPR, etc. should be avoided by asking specific requirements, and that too if
that particular requirement applies to that product.

b) Issue: Most of the time, there are at least 3 queries raised, after replying to the
query, another query is raised, and it eventually increases the turnaround time. If
still, the assessing officer does not agree, he/she instructs the concerned officer
at BOE initiating port to go for even 100% inspection. With this, there is an
additional delay in the handling of the products. This physical inspection is done
after the faceless assessment is completed and delays the entire process. The
manufacturers have to keep their plants idle, waiting for shipments to arrive,
which is a massive burden on them when there are already challenges due to the
shortage of chipsets, and huge depreciation in the rupee vis-a-vis dollar.




Recommendation: There should not be repeat queries on the same type of
product/ HS code, and FAGs must refer to the earlier cleared BOEs before raising
technical queries. Only if there is a fresh technical query, which has not been
addressed earlier, which may have the effect of change in classification as per
FAG, in that case, they can immediately ask for queries, and if not clarified then
ask immediately for 100% examination. To avoid delay in the clearing process, an
importer may be given the facility to clear under protest immediately after the
first query, and the importer may be issued a speaking order immediately to go
ahead with the process of appeal. It is important to fix a threshold limit for
turnaround time. For instance, if FAG (Faceless Assessment Group) does not
assess the BOE within 24hrs, there should be a provision for auto transfer to PAG
(Port assessment group) so that it can be dealt with and closed in person.

Related to Technical Issues or Other Issues:

a) Issue: In the IGCR monthly statement, as per the ICEGATE, the details of the
consignments are to be entered once again in the Portal. It is seen that the
system also does not support uploading so much information that needs to be
put in again and again. The ICEGATE helpdesk is also not helpful, and the
queries/issues remain unanswered/unsolved.

In an RMS-facilitated Bill of Entry, during the re-assessment of the Bill of Entry,
if there is any increase in the duty amount, then only the enhanced duty has to be
paid apart from the initially ascertained duty amount during the RMS assessment.
However, it is seen that after re-assessment the system generates the total duty
amount, the initially ascertained duty, as well as the duty after re-assessment,
are to be paid, and then the Department advises us to go for a refund of the
initially paid duty amount. It means payment of double duty for the same BoE as
the Software is not properly aligned. A decade back, in such cases, a second TR6
Challan would be generated only for the differential duty payable. Now, that
option is not available making it difficult for the importers.




Recommendation: These pieces of information, like the Bill of Entry number,
quantity imported, etc., except for every monthly usage of quantity imported, is
very much available in the system and hence can be auto-populated so that the
user needs to enter only the usage details for the month. If unnecessary
duplication of work due to the portal's technical issues gets resolved, then the
system can function efficiently.

b) Issue: It is not clear how the scan containers are marked by the department or
the system. For instance, in a particular port, the percentage of scan containers
checked is around 80%, irrespective of AEO Tier Status, and in some other ports,
it ranges from 10% to 20%.

Recommendation: There should be Transparency in container scanning or the
methodology of container scanning, which should be applied centrally in all ports,
like for a particular company x% of containers/items randomly picked in a
particular shipment. Also, AEO Status holders need to be given some advantage
while fixing the percentage level.

c) Issue: PIMS has been introduced from O1st October 2022. The intended purpose
is to monitor and curb the 'Others' category of HSN. However, the time limit to
register has been fixed as not earlier than the 75th day and not later than the 5th
day before the expected arrival date of import consignment, which increases the
burden to the importer if the registration is missed out. In PIMS, registration, we
would like to draw your kind attention to the challenges faced by the industry
while Importing Papers via Air mode.

Recommendation: Usually, urgent orders are imported via air mode with a very
quick turnaround time, which takes 1 or 2 days to reach India from the rest of the
world, thus, it is difficult for an importer to register under PIMS during the
stipulated timeline.




A similar clarification was issued by CBIC in the case of the Amendment in the Import
policy of Iron & Steel vide Circular No. 38/2019-Customs dated 21st November 2019,
where it was clarified that “SIMS registration will not be applicable on air-freighted
goods as this mode is used for emergency/small volume-high value goods required at
short notice.”

Some of these issues are already considered by the government in their Standard
Examination Orders through RMS - Phase 1 programme. It is highly recommended to
the government consider Electronics Hardware and ICT products (Ch-84, 85 & 90) for
the second phase of the programme.
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Appendix

Appendix -1: New Faceless Assessment Groups

Present Assessment Group (CTH) MNew FAGs (CTH)
11-28) 1(01-15) — Primary Products 1

1B (16-26) — Primary Products 2
4 (72-83) 4 (72-T3) — Ferrous Basa Matals

44 {74-83) — Non-Fermous Base Melals
584 5 (8401-8469) = Mechanical Machinery -|

5E {847 0-B473) — Mechanical Machinery -1
5N {B474-8487) — Mechanical Machinery Il
5A (B5) SA (B501-B516) — Elactrical Machinery

20 (821 7-8531) — Commumcahon & related Equipment
oM {8532-8548) = Micro-Electronics

SB (B6-92) SWIBE-BT ) — Yehicles

5F (83) — Aircrafts

55 {89) — Vassals

o (20-42) = Instruments & Apparalus




Appendix

Faceless

-2: National
assessment

Group
Commissioners & FAG from zones

Assessment centres,
Nodal

and

ATE XUl

[Revision of Annexure Il of Circular No.452020-Customs di.12.10.2020)

Hational Assessment Centres

Mational Faceless Hodal Commissionars Hodal Commissioners
Assesament Centre| Assesament Groups & FAG from Zones & FAG from Zones [Revised)
& {Chapters covered {Existing)
Co-Conveners by Customs Tariff
(Pr.CCICC of the Act, 1975)
Zone)
(1) (21 {21 (4]
Primary Products 1 (01 to 15)-Primavy 1. Ahmedabad 1. Ahmedabad
products 1 ?. Bengalury 2. Bengaluru
. Bhubaneshwar 3. Chennai
E. Chennail 4. Delhi
Co-Conveners: 5. Delhi 5. Kolkata
5. Deihi (Prev.) 5. Mumbai, Zone II
Foolkata, Guwahati 7. Guwahati 7. Mumbai, Zone liI
. Kolkata . Thiruvananthapuram
E. Mumibai Il E Tiruchirappalli {Preaventive)
10. Mumisai Il 10. Visakhapatnam
11. Patna (Prev.)
16 (16 to 26)- 12. Thiruvananthapuram |1- Ahmedabad
Primary products 2 3. Tiruchirappalli (Prev.) 2. Bhubaneswar
14 Vishakhapatmam 3. Chennai
4. Delhi
5. Guwahati
6. Holkata
7. Mumbai, Zone [
. Tiwruchirappall (Freventive)
E. ‘Visakhapatnam




Mational

Faceless

Aszsezament Centre| Assessment Groups

Hodal Commissionars

& FAG from fones

Modal Commissioners
& FAG from Zones (Revised)

& iChapters covered (Existing)
Co-Conveners by Customs Tariff
(Pr.CCICC of the Act, 1975)
Zone]
(1) (2) (3) (4)
Mineral Products 14 (2T) 1. Ahmedabad 1. Delhi
2. Bengaluru 2. Bhubaneahwar
Co-Convensre: 3. Bhubaneahwear 3. Cheninai
H, Channai i Mumbai Zone (I
5. Delhi 15. Visakhapainam
Bhubaneshwar, B, Kolkata
\Vizakhapatnam 7. Mumbsai |
. Mumbsai Il
E. Mumibai Il
10. Pune
11. Tiruchirappalll (Prev)
12. Visakhapatnam
Chemicals 1 2, 2A, 2B, 2C, 20, 2E[1. Ahmedabad 1. Ahmedabad
and 2F 2. Chennai 2. Chennai
. Dethi 3. Delhi
(28-38) . Delhi (Prev.) 4. Delhi (Preventive)
Co-Convenears: . Hyderabad . Hyderabad
. Kolkata E Kolkata
Mumbai Zone |l 7. Meent 7. Meenat
Ahmedabad B. MMumibail . Mumibsai |
5. Mumilsai E Burmilsal Some |1
10. Mumibai 111 10. Thinuvananthapuram
11. Thiruvananthapuram |11. Visakhapatnam
12. Visakhapatnam




Matonal Facekess Miadial Lo SSIners Mokl L odvmhis Secners
A ssessment Centre|Assessment Groups| & FAG from Zomnes | & FAG from Zones (Revised)
& (Chapters covered (Existing)
Co-Conveners by Custonvs Tariff
ProCiCe of the Act, 1973
Zone)
(1) ] 3 L]
- hemicals 2 25 (38 1. Ahmecabad 1. Almedabad
D Bhopal [ Bhopal
3. Chenrai 3. Chennai
. Dl |5 Dezlhi
Co-Corveners: D (Prev.} E Dehhi (Preventive)
. Hyderabad . Kot
E’lnt\ahwll Foleass 7. Meerut
hopal . Mesna . Mumbai Zone |
ki | 2. Mumiai Zone ||
0. Muirrisai Il 10. Visakhapatriam
1, Musmbai Hi
2 Paira ( Pres.)
3 Thirwsananthapuram
4 Visakhapamam
Chasrracads, 3 JH, A, 2, 2K Ahmedabad 'TI.E-'ng.iuu
Bengalury I Bhopal
{40-40) Shepal i Chenna
. Chenmai k. Delhi
Dt 5. Kolkata
Dl {Prevw. ) E. Meent
G- oS . . Kolkaty 7. Mumibai Zoee |
Wears 2. Mumiai Zone ||
Chennai, . Mumbai| . Nagpur
Pana (Preventve) 0 Wumbsi Il 10. Patna (Preventve)
1. Mo NI 11. Pune
1 Magpur 12 Tiruchirappall (Preventwe)
3. Patna [Prev.) 13. Viaakhapatnarm
4 Puns




National Faceless Wodal ComMiSSIoners Ro-dal Commis ssoners
A ssessment Centrel Assessment Groups| & FAG from Zones & FAG from Zones (Revised)
& (Chapters covered [Existing)
Co-Conveners | by Customs Tariff
(PrCCICE of the Act, 1975)
Zone)
1) ed] ) 14
E Thruvananthaparam
8. Tiruchirappall (Prev.)
[17. Visakhapamam
Tende Products 3 — Ahmedabad 1. APrnedabad
Bengalury £ Bengaiun
{50-TO) . Chenrai 3. Chenna
. Dl (Prew.) Cehi i(Prevermve)
Bengaluru Foleata . Kolkata
Tiruchirappal . Mumbsai |l 7. Mumbal Zone |
| Provertive | Mumnbai Il . Mumbai Zone ||
. Mumbai il 2. Tiruchirappal (Preventive |
0. Patna (Prev. )
1. Thiruwananthapuram
2 Tiruchirappalli (Prev. |
SA 1) Ahmecabad T Dai
. Db 0 Diedhi (Prev. )
Dt (Prew ) 3 Holiata
. Kolaty 4. Chenna
Chennai 5L Mumbai 1l
. Musmbai il
|Metal Procucts i [Te-13F Femus |1, Ahmedabad 1. Ahmedabad
[bxse metals Bengaluru D Bhopal
. Bhopal 3 Chennai
Chennai B Dol




Azsessment Centre|

Co-Convensrs
(Pr.CCICC of the

Faceless

{Chapters covered
by Customs Tariff

Act, 1975)

Acsessment Groups

Modal Commassionsrs
& FAG from Zones

Modal Comimessioners
& FAG from Zores |Rewvised)

i1

i

Db { Preventue),

10, Mewnat

11. Mumbsi |

12, Murnbai Il

13. Mumba i

14, Nagpur

15, Pune

18. Thirwananthapuram
17. Vishakhapatnam

E. umbai 2one |
. Mumbai Fomne 1
. Nagour

. Veakhapatram

428, (T4-53) — Non-
fermous Base Metals

i R LN S

10, Mowrut
11. Mumbai |
12, Murnbsai Il
13. Murnbai i

14. Nagpur
15. Pune

1. Bengalury
3. Chenna

E

Kolkats
T e

Mumbai Zone |1




Faceless Modal ComimeSSIoners

Matonal
Assessment Centre{Assessment Groups| & FAG from Zones | & FAG from Zones (Revised)
] {Chapters covered
Co=Coonveners by Cushorvs T.ariff
Pr.OCICC of the Act. 1973)
Zone)
(1) ) *)
' 5 (B401-5400) - 1 Ahmedabad
m Machmeny &P D Bengalun
bpchagnical 3. Chennai
Applianess - | 4. Diathi
Kotz
Mumisal Zone ||
T e . Mumbai Zone (]
Thinnananthapuram
VisakFapatham
mlt
B [B4T0-B473) [1. 1. Bengaluru
(Nachimery & L Chenna
N chanical 3 Deethi
L Appfances - Il g Mumibai Zone ||
EE bummial Zoee |11
BN (A EEn - 1. Ahmedabad
Machinery & ' Bengalunu
Aechanica! 3 Chenna
L Anphances - i 4 Dehi

No-dal COmmisSoners




National Faceless Wodal Comnuessioners Nodal Commissioners
Assessment CentrelAssessment Groups| & FAG from Zones | & FAG from Zones [Revised)
& (Chapters covered (Existing)
Co-Conveners by Customs Tarf
(Pr.CCICE of the Act. 1573)
Zone)
(1 [#]] i) 4
DekuPrev.) E Kolkata
. Hyderabasd . Mumibal Zone [
Kolka 7. Mumbai Zone NI
- Muirmsai I
Mumbai Il
L Thiruananh auram
[Electrio Machaneries | B& (8501-B518) [I. Ahmedabad. 1. Almedabad
Electncal machnery [ Bengalury 2 Bengalury
|Co-Coreneis . 4 Chennai 1 Chesnnai
B Deki 2 Del
i, . Hiblkats 5. Eolusty
B::\rt . Hyderabad £ Mumba Zone |
- Wumbai | 7. Mumbai Zone Il
Mumbai Il 2 Mumba Zone i
. Mumbai I . Thifuwananthapuram
F [0 Thrwananthapuam |1 Ahmedabao
| Commumeadion and 2 Bengaiun
relaiag squipmant 2. Chennai
2 Delhi
5. Hyderabad
E. Mumibai Zone )|
7. Mumibai Zone 1
T LT 1. Bengaun
N foro-afectmncs 2 Chenna
3. Delhi
hfeerLt
humibai Zone I
Mumibai Zone 1|




Matsonal Faceless Modal Comimes Sionefs Modal Commissioners
Assessment Centrel Assessment Groups| & FAG from Zones | & FAG from Zones [Revised)
& [Chapters covered [Exesting)
Co-Conveners by Customs Tarff
(Pr.CCICC of the Act 1373
Zore)

(1) (] i) 1=
Automabiles  andev (D05 - vecies || Anmecacad T Anmecanas
Irsfrume s 2. Bengaluns 2 Chenna

3. Chennai 2. Delhi
. Dehi 4. Delhi (Preventve)
F' Deki{Prev.) 5. Mumbai Zone |
[5F [58) - Avcraftz [P Hyderabad 1. Bengaury
o Convenars: E kolicata 2 Delhi
. Mumbai i 3. Hyderabad
Cherna, Mumbsai 4 Kumbai Zone |
Pure 10 Thirvvananthapuram |5 Mumba Zone 1|
Thinnananfapuram
HE (50 — Veasals 1. Ahmedabad
. Mumbai Zone |
. Mumibai Zione I
Puna
. Thinnananthapuram
F Visakhapatnam
bt 5 frny
& 2 Chennai
ApparEs 3. Delw
B Eokaty
5 Mumbai Zone I
5. Mumbal Zone-ll
[Misc. |5 (93-08) i Ahmedabad 1. Alhmedabad
[procucts Prossc ?  Bengaluru 2 Chenina
Imports. 3. Chennai 3. Delhi
. [Delni = Koliais
Co-Convenars: F Deki (Prev.) 5. Mumbai Zone 1]




A ssessment Centre| Assessment Groups| & FAG from Zones | & FAG from Zones (Revised)

Co-Conweners | by Customys Tariff
(ProCCiCE of the Act, 13T3)

Zone)
(1) (2 i3] %)
. Hycerabao
P Zore |, 7. Holkats
Thruvananthapuram Mumksi |
E. Mumibai Il
10 Mumbsi I
1 1. Thiruvananth apuram

12 Wisakhapainam




Appendix-3: Histogram for Dwell time Before
and After Facelesss assessment - Green
Channel

Histogram - Difference in Mean Dwell Time Before and
After Treatment (in Hrs)

3

Frequency

-18.00 -12.70 -1.40 -2.10 3.20 £.50
Difference in Dwell Time Before and After Treatment {in Hrs)

Appendix - 4: Paired T Test - Green Channel

T-Test: Paired Two Sample for Means

After Faceless Assessment Before Faceless Assessment

Mean 58.46 60.59049512
Variance 730.1340721 994 9510092
Observations 7 7
Pearson Correlation 0.974517544
Hypothesized Mean Difference 0
df B
t Stat -0.705226179
P(T<=t) one-tail 0.253555009
t Critical one-tail 1.943180281
P(T<=t) two-tail 0.507110017
t Critical two-tail 2.446911851




Appendix - 5: Student’s T Distribution Curve -
Green Channel

Crilical L value =-1.54

Appendix - 6: Histogram for Dwell Time Before
and After Facelesss assessment - Red Channel

Histogram - Difference in Mean Dwell Time Before and
After Treatment (in Hrs) [Red Channel]
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Frequency

-25.00 ~18.00 -11.00 -4.00 3.00 10.00

Difference in Dwell Time Before and After Treatment (in Hrs)



Appendix - 7: Non-Parametric Wilcoxon Signed
Rank test for Paired Sample - Red Channel

‘Wilcoxen Signed Ranks Teul for Peired Sample [Red Channsl]
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Appendix - 8: Histogram for Dwell time Before
and After Facelesss assessment - [Difference in
Red and Green Channel]

Histogram - Difference in Mean Dwell Time Between Red & Green Channel
Before and After Treatment (in Hrs) [Red - Green Channel]
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Appendix 9: Non-Parametric Wilcoxon Signed
Rank test for Paired Sample - [Difference in Red
and Green Channel]

Wikczxon Sgred Ranka Ratk for Paired Samplie [Red - Grasn Thannsl|
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